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SECTION?2:
3. MARKETING

- Marketing

- Situation analysis. Market research

- The Marketing Mix
Product/Prize/Place/Promotion

- Digital marketing

- Advertising

- Advertising Media

- Promotional Activity

4. ENQUIRING

-Sales Contract

- Delivery

-Risk assessment

- Methods of Payment:
Open Account/Bank Transfer
Clean Bill Collection/Documentary Collection/
Documentary letter of Credit/Payment in Advance

5.0ORDERING

-International Trade Documents
-Invoicing

-Pro-Forma Invoice

-Commercial Invoice

-E-Invoice

-Packing List

-Customs Procedures: trade within the EU
-International Trade outside the EU



6.DELIVERING GOODS

-Logistic

-Transport

-Choice of Transport

-Transport by land: Road/Pipelines/ Railways
-Transport by water: main types

-Packaging

-Sea Transport Documents: the Bill of Lading (B/L)
-Transport by Air

-Documents of Carriage

-Insurance: types and Marine Insurance

THE ECONOMIC ENVIRONMENT

-Types of Economic System:
A Free Market Economy/A Command Economy/A Mixed Economy
-The Public Sector
- Trade
-Visible and invisible trade
-The balance of trade
-The balance of payments
-Economic Indicators

THE FINANCIAL WORLD

-The European Central Bank

FURTHER INFORMATIONS

-Product cycle lyfe

-Strategic Planning

-Competitive Advantage
-“Advantages” of quarantine period
-“Disadvantages” of quarantine period

Il programma svolto durante I’anno ¢ stato in parte frutto della programmazione iniziale, e in
parte modificato ed integrato con ulteriori argomenti, in base alle scelte didattiche per i
sopraggiunti eventi, che sono stati inseriti perché ritenuti utili ai fini dell’ apprendimento dei

contenuti della materia.

Inoltre si precisa che nonostante 1’entrata in vigore del decreto legge 22/2020, il 10 aprile scorso,
con il quale la didattica a distanza ¢ divenuta obbligatoria, non tutti gli argomenti si sono potuti

trattare in maniera approfondita.
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